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Number of trips

Train Train .
Service Service Ll
City Line Punctuality Availability Availability

(Contract)

Timetable Timetable B, (% : Trip)
(Plan) (Actual)
AaAL 2562 6,214 6,212 99.03% 99.97% 100%
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%00L
%00L
%91 66

%00L
%0€ 66
%6066

%00L
%8866
%266

%00L
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%0/ 66

%00L
%E6 66
%EB 66

%00L
%86 66
%6 66

%00L
%86 66
%966
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%86 66
%966

%00L
%00L
%Y 66
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%56 66
%08 66
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%56 66
%89 66

%00L
%6 66
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100%

80%

60%

40%

20%

0% ¢

€£99¢Z NBLBNY

€9GC NULHCE

€95z nuLusu

€95z NBLNGN

€952 NULEALM

€992 NnBLAM

€95 nuLna

€957 shmLunis

€£99¢ nuLsun

Z9sz nuLeng

2952 NBLuculzm

2952 nuLeb

[ Train Service Punctuality (% : min)

BN Train Service Availability (% : Trip)

I Train Availability (Contract)
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Number of the Incident Case (s)

Number of the Incident Case (s)

25+

20- Total 19

SRTET Safety Statistics
December 2020

Number of the Incident Case (s) categorized by the cause of the incident
DUDULKANISEU LUVOIUUSLANUDVLKANISTU

Total 21

Total 19
Total 17

Total 15
Total 14

Jan-2020 Feb-2020 Mar-2020 Apr-2020 May-2020 Jun-2020 Jul-2020 Aug-2020 Sep-2020 Oct-2020 Nov-2020 Dec-2020

N Technical/Equiment Failure
I Human Error

I External Factor

e Total

Number of the Incident Case (s) categorized by the incident level - Minor
UDULKANSTU LUVAIUS:AUADIUSULSY (Minor)

Jan-2020 Feb-2020 Mar-2020 Apr-2020 May-2020 Jun-2020 Jul-2020 Aug-2020 Sep-2020 Oct-2020 Nov-2020 Dec-2020

fwnnnsaifidAgy (Significant Incident) ARAUNA 36U (Minor) iaviun 4 winnisal
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3. Number of the Incident Case (s) categorized by the incident level - Major
JUDULKANISEU LUVONUS:AUAIUSULSY (Major)

45
35

25

Number of the Incident Case (s)

Jan-2020 Feb-2020 Mar-2020 Apr-2020 May-2020 Jun-2020 Jul-2020 Aug-2020 Sep-2020 Oct-2020 Nov-2020 Dec-2020

fiimansaliidhdy (Significant Incident) AilnUnf 52U Major 4 HN50]
1. Fufil 15/12/2020 1ian : 10:30 . winn158d : CT 02 Traction Fault/ VCB Locked out tadeuillailéfil RKH/WB
YUIUTAITN 20 U
2. Fuil 16/12/2020 i : 1512 u. M58l : Ex04 Fault dragging service brake 4uausna1%1 10 wil
3. Yuil 21/12/2563 13an : 11.43u. ignsal : COO1P Connection Failed ¥UAusnaNH1 7 w1l

v A

4. Tui 24/12/2563 31 : 1217w, wnn1sel : EX01 TN100606 gauseUn ud TMS uansliUn auiua1d 14 ni

4. Passenger Injury Frequency Rate during the Service / 1,000,000 Passengers
Wlagansldsunsuialdusinnnisidusnas do 1auAu

0.06
0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05 0.05
E 0.05 %
Q
(7]
(1]
(@)
‘E 0.04
(]
o
[)
Q
L
2 P
G
— 0.02
Q
o)
€
=]
z 0.01
(0] (o] (o] 0 (0] (0] (o] (0] 0 (o] (0] 0

Jan-2020 Feb-2020 Mar-2020 Apr-2020 May-2020 Jun-2020 Jul-2020 Aug-2020 Sep-2020 Oct-2020 Nov-2020 Dec-2020

e Escalator e AFC system o—o Target <= 0.05
Stair s Other Equipment

s Train door/PSD Accumulative

s Acc. Incident per 1,000,000 Passenger === |ncident per 1,000,000 Passenger/Month

a < o o v a . o o ' o v o '
**(0.05 N: LﬂEIJ"?/|ﬂ']i')ﬂigﬂUﬂmﬂ']Wﬂ"IﬂM'Uiﬂqi (Level of Service) EUNITUUIEUBUASLALNTUUAILAZ 19T ENTNTAILNTEUUTUELAZITNRT)
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SRTET Safety Statistics

December 2020

5. Passenger Fatality the Service Hour / 1,000,000 Passengers
wWlaganslaldeddavoinnnisidusnis da 1aunu

10 Pax. Fatality during the service hour per 1,000,000 Pax. )) P ! SS

05

0.0 (o] (o] (0] (o] (0] 0] (0] 0] 0] (0] 0] (0]

Average Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

6. Staff Injury Frequency Rate / 1 Million Work Hours
wUnvuuldsunisuIadudINAISHIVIU ¢ 13UBdIUY

10 Staff Accidental injury from work per 1,000,000 Hr. )) PASS

05

0.0 o] (0] 0] (0] o] o] (o] 0 (0] (0] (0] 0] o]

Average Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Target

7. Staff Fatality Frequency Rate / 1 Million Work Hours
wunuutdeddao1nnisiviu cio 1awusddluo

0 Staff & Accidental injury from work per 1,000,000 Hr. )) P a SS

05

0.0 o] (0] o] (0] o] o] (o] ] (0] 0] (0] 0] o]

Average Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Target
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8. Signal passed at Dangers : SPADs
msWhdryauaulw (SPADs)

Number of the Incident Case (s)

Jan-2020 Feb-2020 Mar-2020 Apr-2020 May-2020 Jun-2020 Jul-2020 Aug-2020 Sep-2020 Oct-2020 Nov-2020 Dec-2020

lﬂﬁLwﬁlﬂﬂifﬁﬁﬁﬁ oy (Significant Incident) LRgaffu SPAD

9. Compliance to Work Permit and Track Possession: OPS/0020
nsUUavIUlLLOUlUOUS:LT8US:UUSIOUADD

Number of the Incident Case (s)

Jan-2020 Feb-2020 Mar-2020 Apr-2020 May-2020 Jun-2020 Jul-2020 Aug-2020 Sep-2020 Oct-2020 Nov-2020 Dec-2020

Lifignisalitdhdey (Significant Incident) ARnUNG
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SRTET Safety Statistics

December 2020

10. Confirm Fire Rate
(HOMsaUNLNgIAUIWaY(HU

10

Number of the Incident Case (s)

Jan-2020 Feb-2020 Mar-2020 Apr-2020 May-2020 Jun-2020 Jul-2020 Aug-2020 Sep-2020 Oct-2020 Nov-2020 Dec-2020

1 e a o a v
Lifwgnsaindeaduindalnd

11. Station Platform and Train Incident caused by Equipment Failure
(KaMIsEUNLNQdUUUBIUBIaILa:uUSaIWWA LUDVYINRUNSTUUNWSDY

10

Number of the Incident Case (s)

Jan-2020 Feb-2020 Mar-2020 Apr-2020 May-2020 Jun-2020 Jul-2020 Aug-2020 Sep-2020 Oct-2020 Nov-2020 Dec-2020

o—o Incident on platform caused by Equipment

Incident on train caused by Equipment

Laifiwmnsalfidndsy (Significant Incident) ARAUNRINIEUVUNNTDS (EqUipment Failure)
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